
Code of Good Conduct for Licensed Drivers
The Council has adopted the following Code of Good Conduct, which should be read in 
conjunction with the other statutory and policy requirements set out in this document.  This is 
promoted in conjunction with the Codes Of Practice in relation to targeting crime in 
Cheltenham and reducing crime and disorder.

Codes of Practice in Relation to Targeting Crime in Cheltenham, Reducing Crime and 
Disorder

Licence holders shall:-

a) Always be polite and courteous to all members of the public, avoiding the use of bad 
language, even when provoked;

b) Ensure that where an incident occurs requiring the attendance of Police, that the 
Police are promptly alerted so that the offender may be dealt with in an appropriate 
manner;

c) Make themselves available to Police for the taking of statements etc following any 
incident in which they are involved and which requires Police investigation;

d) Will not refuse a fare, unless they have reasonable cause to do so;
e) NOT attempt to ‘detain’ passengers in the vehicle following a non-payment, to 

prevent possible allegations of kidnap, assault etc.;
f) Consider installing CCTV their vehicle;
g) Consider a small lockable safe in the boot of each vehicle for use of placing cash to 

reduce the amounts held by each individual;
h) Ensure that where practical that they check for left property after every fare and in 

any case at the conclusion of their duty.
i) Take proper care of any property left by passengers in the vehicle and take steps to 

assist in its return to the owner or to hand it in at the police station;
j) Seek to develop a good rapport and working relationship with all other members of 

the night-time economy, including the emergency services and Taxi Marshalls;
k) Ensure when dropping off ‘vulnerable’ passengers at night that they wait until they 

can confirm that the person is safe before driving off. ‘
l) Consider operating a ‘buddy’ system with another driver or group of drivers to provide 

mutual support and conduct regular safety checks, particularly at night.
m) Drive with care and due consideration for other road users and pedestrians 
n) Obey all Traffic Regulation Orders and directions at all time;
o) Not consume alcohol or misuse drugs (legal or illegal) immediately before or at any 

time whilst driving or being in charge of a hackney carriage or private hire vehicle;
p) Fulfil their responsibility to ensure compliance with legislation regarding the length of 

working hours.

Responsibility to Passengers

Licence holders shall:-

a) Maintain the vehicle in a safe, clean and satisfactory condition at all times;
b) Attend punctually when undertaking pre-booked hiring;
c) Assist, where necessary, passengers into and out of vehicles;
d) Offer passengers reasonable assistance with luggage;
e) Take the most time efficient route, bearing in mind traffic problems, and known 

diversions, and explain any diversion from the main route;
f) If a taximeter is fitted, use the meter at all times;



g) When using the meter, do not start the meter until the passenger is seated in the 
vehicle;

h) If a hackney carriage is travelling outside the licensed area, agree the fare in 
advance. If no fare has been negotiated in advance for a journey going beyond the 
licensed area, then the driver must adhere to the meter;

i) Private hire drivers will ensure the passenger has pre booked and agrees to the fare 
before setting out.

Responsibility to Residents

To avoid nuisance to residents when picking up or waiting for a fare, a driver shall:-

a) Not sound the vehicle’s horn between 2330 hours and 0700 hours;
b) Keep the volume of any sound reproducing equipment (e.g. radio) to a minimum;, 
c) Switch off the engine if required to wait.
d) When parked at Private Hire offices or elsewhere, take whatever steps are necessary 

to avoid disturance to residents.

At Taxi ranks and other places where Taxis ply for hire by forming queues, drivers shall, in 
addition to the requirements above:-

a) Park in an orderly manner and proceed along the designated rank in order and 
promptly;

b) Remain in the vehicle.

Drivers’ Dress Code  

In order to raise the profile of the licensed trade, drivers should operate at all times in a 
professional manner and conform to minimum standard of dress and personal hygiene. 

The following are deemed unacceptable:-

a) Clothing not kept in a clean condition or which is torn or damaged;
b) Words or graphics on any clothing that is of an offensive or suggestive nature or 

which might offend;
c) Sportswear (e.g. football/rugby kits, track suits, beach wear etc.);
d) Sandals with no heel straps, flip flops or any other form of footwear not secured 

around the heel;
e) Drivers not having either the top or bottom half of their bodies suitably clothed;
f) Shorts, other than tailored shorts;
g) Very short skirts.


